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Name: .................................. University of Kerala Y7728

Fourth Semester FYUGP Degree Examination, May 2026

Value Addition Courses

ENGLISH

UK4VACENG201 - Digital Empowerment

Academic Level: 200-299

2024 Admission

Time: 1 Hour Max. Marks: 28

Part A. 4 Marks ,Time 5 Minutes (Cognititve Level :Remember(RE)/Understand(UN))Objective Type 1 mark each,
Answer all questions

Qn
No.

Question CL CO

1
What do organizations often prioritize, according to Nelson Philips? 

RE 1

2
Expand MOOC. 

RE 3

3
What is meant by digital privacy?

UN 1

4
Explain how BHIM makes digital transactions easier for users.

UN 1

Part B. 8 Marks ,Time 15 Minutes (Cognitive Level :Understand(UN)/Apply(AP))Short Answer 2 marks each, Answer
all questions

Qn
No.

Question CL CO

5
How do digital payment systems contribute to financial inclusion?

UN 2

6
Define communication platforms. Give an example.

UN 3

7
Illustrate how a user can protect their personal data while using online shopping websites.

AP 3

8
Propose any two ways to handle cyberbullying responsibly.

AP 4

Part C. 16 Marks ,Time 40 Minutes (Cognitive Level :Apply(AP)/Analyse(AN)/Evaluate(EV)/)Long Answer 4 marks
each, Answer all questions choosing among options* within each question

Qn
No.

Question CL CO

9 A)

How can digital communication tools be applied to improve interaction between teachers and
students?

OR
B)

AP 3, 3
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Qn
No.

Question CL CO

How can teachers apply digital tools and platforms to make online classes more interactive and
effective? Illustrate with examples.

10

A)

Analyse the differences between digital leadership and digital transformation as explained by
Nelson Phillips.

OR
B)

Examine the relationship between digital rights and digital responsibilities.

AN 1, 1

11

A)

Evaluate the effectiveness of DigiLocker as a reliable alternative to physical document storage.

OR
B)

Evaluate the effectiveness of e-governance in improving the quality of public service delivery in
India.

EV 5, 5

12

A)

Create a short awareness message for students about the importance of digital privacy and cyber
security while using social media.

OR
B)

Construct a plan to prevent cyber threats in a college computer lab.

CR 5, 5


